
History of success

Customer Statistics

The ICE Solution

Open, honest & reliable 
relationship

Proven track record in on-time 
& on-budget implementations  

Collaborative approach

Seamless upgrades 
for all customers

Award-winning & 
innovative technology 

ICE Cloud & other 
hosting options

Industry Statistics

22%
Only 22% of Insurers believe they 
are effectively leading the market 
in their claims effort

(Deloitte – 2019 Insurance Outlook)

70%
70% of Insurers are using cloud in their 

business – an integral part of technology 
& business platform strategies 

(Deloitte – 2019 Insurance Outlook)

Customer Quote

“With ICE, we partnered with an 

organisation that not only had a great 

technology solution, but a hugely 

supportive and collaborative culture. ICE 

challenged us hard when it mattered and 

stood shoulder to shoulder with us through 

every step of the delivery.”

100% 
referenceable by our 
partners & customers 

78%
repeat customers 

100% 
implementation 

success

www.iceinsuretech.com

Working 
with ICE 

Industry 
viewpoints

What is 
the industry 
looking for?

9

m
onths

9 months to go live including 
migration of all new and existing 

policies and claims to the new 
platform

£145m
Example – migration of £145 

million payments & 1 Terabyte 
documents 

10+ customers undertaken 
migration as part of their 

implementation 

10 +
Typical ROI in 12 months 

or less

12

m
onths


